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FIG, 4A 



USER SUBSCRIBES TO SERVICE PROVIDER 
(SP)'s TELEPHONE/CABLE SERVICES 
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UPON BEING POWERED-UP, THE STB (204) 
SCANS FOR A DOWNSTREAM CHANNEL 
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STB SYNCHRONIZES WITH DOWNSTREAM 
CHANNEL; EXCHANGES SYSTEM AND 
SERVICE PARAMETERS WITH HEADEND 
CONTROLLER (106) 
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STB (204) SYNCHRONIZES WITH CLECs 
TELEPHONE NETWORK 100 VIA THE 
HEADEND CONTROLLER 



SERVICE PROVIDER (SP) DOWNLOADS TO 
THE STB (204) PROGRAMS AND DATA 
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USER USES INPUT DEVICE TO SELECT 
SERVICES HE DESIRES 
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USER DIALS SPEED DIAL NUMBER 



STB (204) TRANSLATES SPEED DIAL NUMBER 
INTO POTS NUMBER AND COMPLETES CALL 
WITH THE POTS NUMBER. 
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USER REMOVES REMOVABLE DISK (OR 
COPIES ITS DATA ON ANOTHER SIMILARLY 
FORMATTED DISK) AND TRAVELS WITH IT 
TO OBTAIN A SIMILAR SERVICE 
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